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Health & Wellness
Medical

Bonanza Clinic

541-545-1820

31863 Hwy 70, Bonanza

Monday — Friday 1:00 pm — 5:00 pm

Providing quality healthcare to under-served areas. The clinic promotes primary healthcare being available, assessible
and affordable for everyone. The Bonanza Clinic is a walk-in Family Healthcare Clinic with medication dispensing
capabilities. No appointments necessary.
https://www.facebook.com/pg/The-Bonanza-Clinic-366308583486760/ about/?ref=page internal

Cascade East Family Practice

541-274-6733

2821 Daggett Ave., Ste. 100, Klamath Falls

Cascade East Family Practice intends to be the best rural family medicine program there is. To do so it focuses on
improving health, preparing leaders and revolutionizing healthcare. The practice educates family physicians to deliver
innovative, comprehensive healthcare and serve our communities as leaders in rural family medicine.
http://www.ruralresidency.com/

Children’s Clinic of Klamath

541-884-1224

2580 Daggett Ave., Klamath Falls

Children’s Clinic of Klamath is committed to providing your children with the best pediatric care in the area.
Goals:

o Provide efficient, high quality service

o Create and maintain a friendly, professional environment

. Value your child, our patient, and affirm your family and its role in creating a positive, healthy environment
o Provide appropriate intervention and referrals

o Teach parents how to care for children who are affected by disease, illness or injury

. Provide thorough, comprehensive services

https://www.cckonline.com/
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Klamath County Public Health

541-882-8846

3314 Vandenberg Ave., Klamath Falls

Klamath County Public Health provides a wide range of services to local residents. It works to prevent and/or solve
health problems and provide information and support for the community. These services are provided by medical
doctors, registered nurses, registered sanitarians and registered dieticians, along with other support staff. All services
are confidential.

www.publichealth.klamathcounty.org

Clinical Services Home Visiting Nursing Services for Children

. Reproductive Health o Babies First

o Immunizations o CaCoon

. Communicable Diseases Testing and Health Promotion Disease Prevention

Treatment . My Future, My Choice

. Tuberculosis Case Management . Maternal and Child Health
Environmental Health . Tobacco Prevention

. Air Quality / Air Quality Advisory o Overdose Prevention

. Child Care Centers Vital Records

o Licensed Facilities . Birth Certificates

. Water Quality . Death Certificates

Women, Infants, and Children (WIC)

Klamath Health Partnership

Klamath Open Door School Based Health Center
541-851-8110 541-887-8189

2074 S. 6th St., Klamath Falls 3013 Summers Ln., Klamath Falls
Chiloquin Open Door Klamath Open Door at KBBH
541-783-2292 541-851-8110

103 Wasco Ave., Chiloquin 2210 N Eldorado, Klamath Falls

The mission of Klamath County Public Health is to provide accessible, culturally sensitive, affordable, quality-driven,
patient-centered health services to the community, with an emphasis on the underserved. A tradition of working
together providing compassionate quality services for a healthy community.

https://www.klamathopendoor.org/

Klamath Tribes Wellness Center

541-882-1487

330 Chiloquin Blvd., Chiloquin

Klamath Tribal Health & Family Services is a division of the Klamath Tribes and is responsible for providing healthcare

services to the Native American population who reside in Klamath County. Any person living in Klamath County who is
able to provide proof of their Native American heritage is eligible to receive healthcare services at The Klamath Tribes
Wellness Center.

http://www.klamathtribalhealth.org/
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Lake County Public Health

541-947-6045

100 N. D St., Ste. 100, Lakeview

Lake County Public Health's mission is to build a healthy community through prevention and Education. Public Health
Programs include Family Planning, Communicable Disease Prevention and Surveillance, Immunizations, Tobacco
Prevention and Education Program (TPEP), Oregon Health Plan (OHP), Women Infants and Children Program (WIC),
Emergency Preparedness Program, Vital Statistics, and Environmental Health.
https://lakehealthdistrict.org/lake-county-public-health

Lake District Hospital

541-947-2114

700 S. J St., Lakeview

Lake Health District strives for excellence in everything they do. Lake Health District provides quality care to all citizens
of all ages and look forward to meeting the changing health care needs of Lakeview and the surrounding area. At the
same time, Lake Health District is a stable organization that is financially sound. All medical staff are involved through
good communication. Find out more about Lake Health District and the many services offered by visiting the website at:
https://lakehealthdistrict.org/

Merrill Clinic

541-798-5074

125 N. Lincoln St., Merrill

Monday — Saturday 8:00 am —12:30 pm

Providing quality healthcare to under-served areas. The clinic feels that primary healthcare should be available,
assessible and affordable for everyone. The Merrill Clinic is a walk-in Family Healthcare clinic with medication dispensing
capabilities. No appointments necessary.
https://www.facebook.com/pages/category/Medical-Service/The-Merrill-Clinic-588350941176090/

North Lake Health District

541-576-2176

541-947-2114 After Hours Public Health Emergency

87520 Bay Rd., Christmas Valley

North Lake Health District is a health center that provides many services to the citizens of Lake County. North Lake
Health District provides primary medical care, lab services, x-ray, immunizations, annual exams, etc. Practicing clinicians
are located at the health center. Services include massage, chiropractic care, physical therapy, vision services,
acupuncture, and naturopathic services as well. North Lake Health District is proud to assist citizens with great
healthcare.

https://lakehealthdistrict.org/lake-county-public-health/
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Nova Health Urgent & Primary Care

Urgent Care: 541-883-2337

Primary Care: 541-883-2337

3737 Shasta Wy., Ste. A, Klamath Falls

Nova Urgent Care & Primary Care serves as an intermediate option between primary care and the emergency room. You
should always call 911 and travel to the emergency room if your condition is limb- or life-threatening. However, for less
serious conditions that are causing pain, discomfort or concern, the walk-in clinic in Klamath Falls can offer an affordable
and convenient alternative to treatment at the ER.

Treatments Services: Fever & flu, fractures, cough & congestion, sprains & strains, minor eye injuries, lacerations, skin
rashes & infections, abscess care, allergy & asthma, dehydration, sports physicals, on-site lab & x-ray, EKG, sutures and
stitches, vaccinations & immunizations.

https://www.novahealth.com/

Pregnancy Hope Center

(541) 883-4357

2421 Washburn Wy., Ste. A, Klamath Falls

Pregnancy Hope Center provides early pregnancy services including pregnancy testing, prenatal vitamins, limited
obstetric ultrasound exams, nursing consultations, infant and maternity resources, educational classes, and community
referrals. All services are free of charge.

https://pregnancyhopecenter.com/

Sky Lakes Medical Center

541-882-6311

2865 Daggett Ave., Klamath Falls

Sky Lakes Medical Center is a not-for-profit, community-owned, internationally accredited acute-care teaching hospital
dedicated to the people it serves. As a leader in the health care industry, Sky Lakes also an economic and social asset for
the community.

Sky Lakes serves more than 80,000 people in Klamath and Lake counties in south-central Oregon, and Modoc and
Siskiyou counties in northern California.

As the only hospital in a 10,000-square-mile area, Sky Lakes com- bines small-town charm and neighborliness with big-
city medical expertise in our facility, which is licensed for 176 beds.

https://www.skylakes.org/

Tater Tots Pediatric Therapy

541-887-2207

2450 Summers Ln., Klamath Falls

Tater Tots Pediatric Therapy is a non-profit organization, whose mission is to provide high-quality, evidence-based,
family-centered therapy services to the underserved children and families of Klamath County, and the surrounding rural
communities. Tater Tots serves as a community resource that can provide preventative services, educational
opportunities, and community events for families. Tater Tots currently offers speech therapy and physical therapy
services, but hope to expand to other domains.

https://tatertotstherapy.org/

Page | 6


https://www.novahealth.com/
https://pregnancyhopecenter.com/
https://www.skylakes.org/
https://tatertotstherapy.org/

Mental and Behavioral Health

Klamath Basin Behavioral Health (KBBH)

541-883-1030

2210 Eldorado Ave., Klamath Falls

KBBH delivers behavioral health care services, including mental health services, addiction treatment, psychiatric
services, and crisis services for children, adolescents, adults, and families. Klamath Basin Behavioral Health offers a
sliding-scale and reduced fee agreements and accepts Oregon Health Plan (OHP). The KBBH 24/7 Mobile Crisis Team
offers Mental and Behavioral Health Crisis Services for children, adolescents, adults, and families.
https://www.kbbh.org/

Klamath Counseling Services

541-851-6156

Serving the Klamath Basin’s counseling needs by providing empathy, professionalism, and genuine care to all clients.
Klamath Counseling Services is a group practice of counselors, marriage and family therapists, and behavioral specialists
that help clients strengthen boundaries, work through relational difficulties, and provide a safe space to talk about
problems.

https://klamathcounselingservices.com/

Klamath Tribal Health - Behavioral Health

541-884-1841

635 Main St., Klamath Falls

Klamath Tribal Behavioral Health Clinic providers are an integral part of the mission to provide patients with
comprehensive services. General counseling services are provided by a compassionate team of providers made up of
mental health counselors, certified substance treatment counselors, and intensive case managers and prevention
specialists.

https://www.klamathtribalhealth.org/behavioral-health/

Lake District Wellness Center

541-947-6021 ext. 2

215 N. G St., Lakeview

Lake District Wellness Center is a team of service professionals partnering with the community, families, and individuals
to improve the mental and behavioral health of Lake County citizens.
https://lakehealthdistrict.org/lake-district-wellness-center/

Lutheran Community Services

541-883-3471

2545 N. Eldorado Ave., Klamath Falls

Lutheran Community Services offers counseling services, drug and alcohol treatment and prevention programs, and
support and advocacy for victims of crime and sexual assault. Staff is as diverse and multicultural as the people who are
served. Lutheran Community Services work collaboratively with community partners to leverage the resources their
clients need to recover, heal and thrive. Services vary by region.

https://lcsnw.org/
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National Alliance on Mental Health (NAMI)

541-591-3514
NAMI, the National Alliance on Mental lliness, is the nation’s largest grassroots mental health organization dedicated to

building better lives for the millions of Americans affected by mental illness.
https://www.nami.org/
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Treatment and Peer Support

Alcoholics Anonymous (AA)

541-883-4970 Klamath-Lake County Hotline

800-593-3330 National Hotline

Alcoholics Anonymous is a fellowship of men and women who share their experience, strength, and hope with each
other that they may solve their common problem and help others to recover from alcohol- ism. The only requirement
for membership is a desire to stop drinking. There are no dues or fees for AA membership. Meetings in Klamath Falls,
Keno, Sprague River, Bonanza and Chiloquin.

www.klciaa.org

BestCare Treatment

541-883-2795

BestCare Treatment offers medically-managed, full-service detox in a small, quiet setting to ensure clients are
comfortable and safe during withdrawal. The medical director is a licensed addiction specialist, and nursing staff is both
licensed and certified.

http://www.bestcaretreatment.org/

Life Recovery Network

541-891-0071

541-892-1672 (business)

115 Crater Lake Pkwy., Klamath Falls

Life Recovery Network is a Christ centered, Bible based recovery program to enable people to become free from life’s
hurts, hang-ups and habits. Life Recovery Network has collaborated with the community to provide ministry and
materials to help restore or develop stronger relationships with others and with God. Many different supports groups
are available.

https://www.liferecoverynetwork.org/

Lutheran Community Services (LCS)

541-883-3471

2545 N. Eldorado Ave., Klamath Falls

When unimaginable crises threaten people’s lives and futures, Lutheran Community Services Northwest offers healing,
help and hope to vulnerable children, families, refugees and others to overcome life’s most difficult challenges to
become contributing members of the community.

https://lcsnw.org/office/klamath-falls

Oregon Al-Anon/Alateen

888-425-2666

The Al-Anon Family Groups are a fellowship of relatives and friends of alcoholics who share their experience, strength,
and hope to solve their common problems. Oregon Al-Anon believes alcoholism is a family illness and that changed
attitudes can aid recovery. Meetings are anonymous and confidential. There are no dues or fees.
http://oregonal-anon.org/
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Transformations Wellness Center

541-884-5244

3647 Hwy 39, Klamath Falls

Transformations Wellness Center (TWC) is a small, non-profit, Substance Use Disorder (SUD) treatment center, located
in southern Oregon. TWC specializes in treatment and counseling for individuals struggling with alcohol and/or
substance abuse or addiction. TWC is licensed through the State of Oregon to provide intensive SUD residential
treatment services.

https://transformwc.org/

Transformation Wellness Center, Outpatient

541-884-5244, ext. 2

220 Main St., Klamath Falls

Transformations Wellness Center also offers outpatient substance abuse assessments, counseling, DUII, and Office
Based Opioid Treatment (OBOT) services.

https://transformwec.org

Youth Rising

(541) 851-1112

729 Main St., Klamath Falls

In 2014, Youth Rising (YR) was a grassroots effort planted by Tasha Meyer and implemented in partnership with local
youth and agencies. The movement was formed by those who saw a gap in services for teens, and the need for a vehicle
where young people could use their voices, discover strengths, and lived experiences to improve outcomes and
opportunities for themselves and for their peers.

https://www.youth-rising.com/
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Dental, Vision, Prescriptions & Hearing

ArrayRX

1-800-913-4284

The Oregon Prescription Drug Program (OPDP) transitioned to ArrayRx on January 1, 2022. Oregonians can use the
ArrayRx Discount Card at over 65,000 pharmacies nationally and over 600 Oregon pharmacies to get discounts on all
FDA-approved drugs. With the card, Oregonians may save up to 80% on generic drugs and up to 20% off brand-name
drugs. The discount card is FREE and available to any resident in the state of Oregon. There are no membership fees, age
or income limits, drug lists or formularies!

https://www.arrayrxcard.com

Klamath Audiology

541-884-6101

123 N. 4th St., Klamath Falls

Improving life through better hearing is Klamath Audiology's mission and personal commitment. By combining
outstanding patient services with today's latest technology, patients receive the very best hearing services and care.
Klamath Audiology strives to keep costs associated with services in line with the best professional and public standards.
All pediatric and adult patients are accepted.

http://www.klamathaudiology.com/

Klamath Health Partnership — Dental Services

541-851-8110

2074 S. 6th St., Klamath Falls

Klamath Health Partnership Dental Services offers a sliding fee discount program for low-income patients and those
without insurance. Ask about this program at the Klamath Health Partnership front desk in the main office or call for
more information.

https://klamathopendoor.org/index.php/dental-services/

Klamath Tribal Health — General Dental Clinic

541-882-1487

330 Chiloquin Blvd., Chiloquin

General dentistry services are provided by a highly skilled team of providers made up of general dentists, registered
dental hygienists, a pediatric dentist, and more. The goal of Klamath Tribal Health General Dental Clinic is to educate and
improve overall dental health for patients.

https://klamathtribes.org/klamath-tribal-health-family-services/

Lions Club

800-635-4667

Elks Lodge No. 1247

601 Main St. 3F, Klamath Falls

Lions give sight by conducting vision screenings, equipping hospitals and clinics, distributing medicine and raising
awareness of eye disease, Lions work toward their mission of providing vision for all.
https://www.facebook.com/KFLIONS/

https://e-clubhouse.org/sites/klamath_falls/
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My Hearing Centers

541-884-4000

2578 Daggett Ave., Klamath Falls
https://myhearingcenters.com/locations/oregon/klamath-falls/

Oregon Tech Dental Clinic

541-885-1330

3201 Campus Dr., Semon Hall, Klamath Falls

The goal of the Oregon Tech Dental Clinic is to provide the highest quality of patient care in a learning environment. Fees
for hygiene services are significantly less than fees charged at a regular dental office.

https://dentalclinic.oit.edu/

Timber Kids Dentistry

541-516-1895

5232 S. 6th St., Klamath Falls

Timber Kids Dentistry is a pediatric dentist in Klamath Falls. The fun-loving, energetic team will always ensure that your
little one has a positive experience during every visit. The comfortable office will make parents feel at home, too.
https://www.timberkidsdentistry.com/
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Health Insurance

ATRIO

Office 541-492-5129

Customer Service 887-672-8620

404 S Main St., Ste. 5, Klamath Falls

ATRIO Health Plans is committed to delivering strong member value with affordable and comprehensive Medicare
Advantage solutions.

www.Atriohp.com

Cascade Health Alliance (CHA)

541-883-2947

2909 Daggett Ave., Ste. 200, Klamath Falls

Cascade Health Alliance (CHA) is a Coordinated Care Organization (CCO) in Klamath County. A CCO brings together many
types of doctors and other health care providers. Cascade Health Alliance works together to serve people with health
insurance from the Oregon Health Plan (OHP).

https://cascadehealthalliance.com/

Medicare

800-722-4134 (SHIBA)

Medicare is the federal health insurance program for people age 65 and older. Certain people younger than age 65 can
qualify for Medicare, including those who receive Social Security Disability Income and those who have permanent
kidney failure.

https://healthcare.oregon.gov/shiba/Pages/index.aspx

Oregon Health Insurance Marketplace

800-318-2596

Oregon Health Insurance Marketplace provides private health insurance plans, and financial help with medical coverage.
The marketplace is available in every Oregon County. All plans include comprehensive health benefits, and makes sure
the plans meet state and federal requirements. HealthCare.gov is the only place to get help paying for coverage when
you buy insurance for yourself or your family.

https://www.healthcare.gov/

Oregon Health Plan (OHP)

800-699-9075 (Application Questions)

800-273-0557 (Coverage Questions)

This free coverage is available to people who meet requirements for income, residency, and other factors. Oregonians
may also qualify based on age and disability status. Coverage through the Oregon Health Plan includes doctor visits,
hospital care, mental health services, dental, and some vision care.
https://www.oregon.gov/oha/hsd/ohp/pages/index.aspx
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Hot Meal Providers
Klamath Falls Gospel Mission

Basic Needs

Food Access and Meal Sites

Meals Served

(541) 882-4895 Breakfast 6:30 am Mon - Fri & 9:00 am Sat & Sun
1931 Mission Ave., Klamath Falls Lunch 12:00 pm Monday - Friday
Dinner 5:00 pm Everyday

First United Methodist Church

Meals Served

(541) 884-4053

Palm Dinner

5:00 pm Each Tuesday & Sunday

230 N. 10th St., Klamath Falls

Freewill Church

Meals Served

(541) 882-1303

Lunch (served to-go)

11:30 am Each Tuesday & Friday

420 Market St., Klamath Falls

Seventh Day Adventist Church

Meals Served

(541)882-2466

Dinner

5:30 pm Every Monday

1735 Main St., Klamath Falls

Klamath-Lake Counties Food Bank

(541) 882-1223

3231 Maywood Dr., Klamath Falls

Klamath-Lake Counties Food Bank has a mission to address hunger by providing food to Emergency Food Assistance
Programs and supporting other non-profit agencies and their programs that have a positive effect on the lives of
children and adults in Klamath and Lake Counties.
https://www.klamathfoodbank.org/index.php
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Klamath and Lake County Food Pantry Schedule

Klamath County Pantry Schedule Revised: 08/25/2022
Monday

Klamath Lutheran 3:30 pm-5:30 pm | *3rd & 4th Mondays of the Month 1175 Crescent Ave.
Tuesday

Salvation Army 8:00 am-10:00 am (541) 882-5280 3240 Maywood Dr.
Friends Church * Last 2 Tuesdays of the month 1910 Oregon Ave.
Wednesday

St. Vincent De Paul 4:00 pm-5:15 pm (541) 281-5345 4880 Bristol Ave.
Thursday

Salvation Army 8:00 am-11:00 am (541) 882-5280 3240 Maywood Dr.
Friday

Salvation Army 8:00 am-11:00 am *2nd/4th Fridays of the month 3240 Maywood Dr.
Bible Baptist Church |1:00 pm -4:00 pm |*3rd Friday of the month 4849 S. 6th St.

Bly 3rd Wednesday Standing Stone Church 8:30am-11:30am
Merrill 2nd Wednesday Civic Center 10:00 am-12:00 pm
Crescent/Ponderosa 2nd & 4th Tuesday Christian Fellowship 10:00 am-12:00 pm
Sprague River Wednesdays Bridge Connection 10:00 am-2:00 pm
Chiloquin Care 4th Wednesday 225 Hwy. 422 S. 10:00 am-12:00 pm
Lake County Pantry Schedule Revised: 02/04/2022
Location Hours Phone Location

Christmas Valley 9:00am -2:00pm (541) 576-2640 68790 Aspen St. 3rd Tuesday
Paisley Food Share  4:30 pm-5:30 pm  (541) 943-3551 1109 Cottonwood 2nd Monday

Lake County Food Sha 10:30 am-12:30 pm (541) 219-6044 247 North N St. Every Thursday

*For more information, contact the Food Bank at (541) 882-1223 or visit www.klamathfoodbank.org
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Housing Resources and Rental Assistance

Fair Housing Council of Oregon

800-424-3247 x 2

The Fair Housing Council of Oregon (FHCO) is a statewide civil rights organization whose mission is to eliminate housing
discrimination through access to enforcement and education. The Fair Housing Council of Oregon is a nonprofit
corporation, not a governmental agency promoting equal access to housing by providing education, outreach, technical
assistance and enforcement opportunities specifically related to federal, state and local fair housing laws.

http://fhco.org/

Klamath Tribes

541-783-2219

The Klamath Tribes Housing Department’s mission is to achieve program and individual self-sufficiency through
providing decent, safe, and sanitary housing for eligible low income Native American families residing in Klamath
County, with preference given to Tribal members, elders, and families with children. The Department will also strive to
eradicate substandard housing, eliminate homelessness, provide housing assistance for foster care, and increase
affordable rental housing and homeownership opportunities for low and very low-income Native Americans.
http://klamathtribes.org/administration/housing-department/

Klamath Housing Authority

541-884-0649 x 120

1445 Avalon St., Klamath Falls

The Klamath Housing Authority board of directors and employees are committed to providing affordable housing
opportunities to citizens of Klamath and Lake Counties.

https://www.klamathhousing.org/

Self-Sufficiency Programs
e HomePath services
o Financial Coaching
o First Time Home Buying
o Financial Fitness
e Home Buying and Ready to Rent workshops
e Individual Development Accounts (5-1 savings match program)

Section 8 Housing Choice Voucher
The Housing Choice Voucher program provides direct rental subsidy payments on behalf of eligible families and
individuals to private landlords.

Klamath Lake Community Action Services (KLCAS)

(541) 882-3500

535 Market St., Klamath Falls

The KLCAS Homeless Prevention Program focuses on the short-term alleviation of unique crises by connecting
individuals and families with available community resources, and filling gaps in existing services.
http://www.klcas.org/programs/rent-assist/
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OHDC - Oregon Human Development Corp.
(541) 883-7186
306 S. 6th St., Klamath Falls
Oregon Human Development Corporation (OHDC) is a non-profit service organization that has been providing workforce
development and associated services for farmworkers and disadvantaged individuals throughout Oregon continuously
since 1979. These services include support, referral, advocacy, resources, assistance and education.
Services and Programs offered at this location:
e Farmworker Program
e Weatherization
e Community Service Block Grant
e Homeless and Rental Assistance
https://www.ohdc.org/klamath-county.html

Salvation Army of Klamath Falls

(541) 882-5280

2960 Maywood Dr., Ste.2, Klamath Falls

The Salvation Army of Klamath Falls is a church-based group who may have free food, clothing, heating, gas and utility
bill assistance, rent help and transportation. They also provide a great deal of information on both federal and Oregon
government assistance programs.

http://cascade.salvationarmy.org/
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Shelters

Exodus House-1YS

541-884-2319

303 Washington St., Klamath Falls

Exodus House, IYS’ short-term shelter, is the only voluntary homeless/runaway and foster youth shelter program in
Klamath County, Oregon. Exodus House, operating 24-hours a day, provides shelter, food and other services for an
average of 50-70 youth per year.

https://integralyouthservices.org/our-programs/exodus-house/

Klamath Falls Gospel Mission

541-882-4895

1931 Mission Ave., Klamath Falls

The Gospel Mission offers Emergency shelter, Food, Clothing, Drug & Alcohol Recovery Programs, Transitional Housing
Services, Families in Recovery Parenting Program, Connections to Resources for the Needy, and Spiritual Guidance.
http://www.kfallsmission.org/index.php

Marta's House/Klamath Crisis Center

24/7 Confidential Hotline.........cccceeveveeeennecinnnens 541-884-0390

Marta’s House/Klamath Crisis Center is a domestic violence/sexual assault victim services program that has been in
operation in Klamath County for over 30 years. Marta’s House strives to ensure that every person has the basic human
right to live in safety. An important part of achieving this mission is safe housing to women and their children who are
victims of domestic and sexual violence in Klamath County. Marta’s House provides a 24 — hour crisis/help line services,
sexual assault victim services, rape crisis intervention, community education, prevention and intervention as these
activities relate to hate crimes, beatings, harassment, sexual harassment, incest, child abuse, molestation, suicide,
depression and victims of trauma of life-threatening crisis or emergency.

https://martashouse.org/
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Transportation

Basin Transit Services (BTS)

541-883-2877

1130 Adams St., Klamath Falls

Basin Transit Service Transportation Service District (BTS) is the provider of public transit services in Klamath Falls,
Oregon, located on the Oregon/California border. The BTS service area is roughly the size of the Urban Growth Boundary
which includes the City of Klamath Falls and the surrounding suburban county neighborhoods.
https://www.basintransit.com/

Basin Lift

541-883-2877

1130 Adams St., Klamath Falls

Basin Lift service providing door to door transportation to customers who are over 65 or have a disability and are unable
to use the fixed route buses. The specific qualifying definition under the ADA guidelines for "disabled" is contained in the
certification form.

https://www.basintransit.com/basin-lift

DAV Transports White City

541-273-0256

DAV is a nonprofit charity that provides a lifetime of support for veterans of all generations and their families, helping
more than 1 million veterans in positive, life-changing ways each year.

https://www.dav.org/veterans/i-need-a-ride/

TransLink

888-518-8160

TransLink provides non-emergent medical transportation to eligible Oregon Health Plan (OHP) members traveling to
covered medical services. Non-emergent Medical Transportation is provided to OHP members who have no other way
to get to their medical services. Sometimes there may not be any provider that can provide a ride, so rides depend on a
transportation provider being available. In order to ensure a ride is available for you, please call to schedule your ride as
far in advance of your appointment as possible.

Quail Trail-Klamath Tribes

541-783-2219 x 174

501 Chiloquin Blvd., Chiloquin

Quail Trail provides a means of transportation to the public, older adults, people with disabilities, and low-income
persons who reside in the delivery service area so they can get safely from one destination to another.
http://klamathtribes.org/quail-trail-bus-schedule/
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Basic Needs & Low-Cost Services

Avista

800-227-9187

You'll receive generous incentives from your home state when you invest in energy efficiency but be sure you meet
minimum requirements to qualify. See the complete list on the website.
https://www.myavista.com/about-us/our-community/assistance-programs

CASH Oregon

(503) 243-7765

CASH Oregon, through partnership with AARP Tax-Aide, supports free tax preparation and tax credit outreach in 32
counties in the State of Oregon at over 140 tax sites.

https://cashoregon.org/

Oregon Department of Human Services (ODHS)-Self-Sufficiency

541-883-5511

355 Timbermill Dr., Klamath Falls

ODHS serves thousands of Oregonians each year through assistance programs aimed at stabilizing and strengthening
families, helping families and individuals become self-sufficient, reducing barriers to employment and improving the
health and welfare of children.

http://www.oregon.gov/DHS/assistance/Pages/index.aspx

Energy Trust of Oregon

866-368-7878

Energy Trust information, cash incentives and contractor connections help a range of customers use less energy,
generate renewable power and protect the environment. Energy Trust of Oregon is a mission-based organization
collaborating with utilities, nonprofits and government agencies to deliver significant clean energy benefits for Oregon.
https://www.energytrust.org/

Inner Court Family Center (ICFC)

541-943-3551

723 Chewaucan St., Paisley

ICFC is a help center for the local community. In addition to numerous programs, other services are also offered,
including notary, faxing, copying, UPS, conference room, etc. The primary objective of ICFC is to address the needs of the
local and surrounding communities by facilitating many programs and providing services to people of the community.
https://www.facebook.com/pages/category/Nonprofit-Organization/ Inner-Court-Family-Center-830070633700558/

Klamath Lake Community Action Services (KLCAS)

541-882-3500

2300 Clairmont Dr., Klamath Falls

The Energy Assistance Program helps increase economic stability for people, communities, and the state by aiding with:
power, natural gas, heating oil, propane, firewood, pellets, and furnace repair. Other services may also be available
through this program such as: emergency reconnection, fuel delivery, blankets, and heaters.
http://www.klcas.org/energy/
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Oregon Lifeline (RSPF)

800-484-4442
Oregon Lifeline is a federal and state government program that reduces the monthly cost of phone or broadband service

for qualifying low-income Oregon households.
https://www.oregon.gov/puc/Pages/Oregon-Lifeline.aspx
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Senior Services

Oregon Department of Human Services (ODHS)

Aging and People with Disabilities

541-883-5551

355 Timbermill Dr., Klamath Falls

Services and programs for seniors and people with physical disabilities.
http://www.oregon.gov/dhs/Pages/index.aspx

Klamath Basin Senior Citizens' Center

541-883-7171

2045 Arthur St., Klamath Falls

The Klamath Basin Senior Citizens’ Center provides activities and services that meet the changing needs of older adults,
their caregivers, and families. The Center offers low and no-cost opportunities to promote healthy aging, independence
and the well-being of older adults.

http://www.klamathseniorcenter.com/

Lake County Senior Citizens' Association

541-947-4966

11 N. G St., Lakeview

Lake County Senior Citizen’s Association is a senior/community center. The Association serves wonderful meals, rents
rooms, and holds classes of for the enrichment of the community.
https://www.facebook.com/LakeviewSeniorCenter97630/

Social Security
800-772-1213
Supplemental Security Income (SSl) is a Federal income supplement program funded by general tax revenues (not Social
Security taxes):
. It is designed to help aged, blind, and disabled people, who have little or no income
. It provides cash to meet basic needs for food, clothing, and shelter
https://www.ssa.gov/
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Disability Services

Oregon Department of Human Services (ODHS) Vocational Rehabilitation

541-883-5614

355 Timbermill Dr., Klamath Falls

ODHS Vocational Rehabilitation program helps people with disabilities find and keep jobs. Their goal is to help
customers find quality employment that pays a living wage and offers a chance for advancement. Many people with
disabilities of working age (16-64 years old) are eligible for vocational rehabilitation services. To be eligible, a customer
must have a significant physical or mental impairment that makes it difficult to go to work.
https://www.oregon.gov/dhs/employment/VR/Pages/index.aspx

Early Intervention (El) and Early Childhood Special Education (ECSE)
Klamath County

541-883-4748

2450 Summers Ln., Klamath Falls
https://www.kfalls.k12.or.us/page/eci-ecse

Lake County

541-947-3371

357 N. L St., Lakeview
http://lakeesd.schooldesk.net/Programs/EI-ECSE#

Early Intervention and Early Childhood Special Education programs are provided free of charge to families with eligible
infants, toddlers and preschoolers who have special needs in the areas of speech, language, motor, learning, hearing,
vision, self-help and/or socialization. Educational services include home visits, parent-toddler groups, specialized
preschools, consultation to children in community preschools or speech therapy. Staff who work for EI/ECSE have
teaching licenses or state authorization to teach young children. They are specialists in early intervention/early
childhood special education, speech therapy, physical therapy, occupational therapy, behavior and autism.

Easter Seals Oregon

503-228-5108

7300 SW. Hunziker Rd., Ste. 103 Portland

Easter Seals Oregon provides education and support services to people throughout Oregon whose lives are affected by
disabilities and special needs.

http://www.easterseals.com/oregon/

https://www.facebook.com/EasterSealsOregon

FACT Oregon

503-786-6082 or 1(888)988-3228

2475 SE Ladd Ave., Ste. 430 Portland, OR 97214

FACT Oregon is your one-stop resource. FACT Oregon help thousands of Oregonian families each year navigate barriers,
create inclusive cultures in schools and communities through trainings, peer-to-peer support, and community building
opportunities.

https://factoregon.org/
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FASN-Family Advocacy Support Network

541-363-8930

2701 Foothills Blvd., Klamath Falls

Family Advocacy Support Network has a mission to facilitate collaboration among families with disabilities and the
community by building greater inclusion, empowerment, and mutual support.
http://www.fasnfamilynetwork.org/

Klamath County Developmental Disability Services

3328 Vandenberg Rd., Ste. A, Klamath Falls

541-885-2435

Klamath County Developmental Disabilities Services (KCDDS) provides support for children and adults with intellectual
and developmental disabilities. KCDDS is the point of access to services and support for people in Klamath County.
Participation in the program is voluntary.

https://www.klamathcounty.org/250/Developmental-Disability-Services

Mentor Oregon

(541) 273-8859

404 Main St., Klamath Falls

MENTOR Oregon’s range of services and supports help individuals of all ages with intellectual and developmental
disabilities and other challenges build increasingly rich, independent lives in the communities they call home.
https://www.mentororegon.com/

REACH

541-882-8803

2350 Maywood Dr., Klamath Falls

REACH continues to help people in Klamath Falls area who are disabled or have some other barrier to employment.
http://reachkfalls.com/

Shriners Hospital for Children

503-241-5090

3101 SW. Sam Jackson Rd., Portland

Shriners Hospital for Children provides free, high-quality medical care for children with neuromusculoskeletal
conditions, burn injuries, and other special healthcare needs.
http://www.shrinershospitalsforchildren.org/Locations/portland

Special Olympics of Oregon

503-248-0600

8313 SW. Cirrus Dr., Beaverton

541-850-5257

P.O. Box 221, Klamath Falls

Special Olympics of Oregon provides year-round sports training and athletic competition in a variety of Olympic type
sports for children, youth and adults living with intellectual disabilities.

https://www.facebook.com/SOORstate
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SPOKES Unlimited

541-883-7547

1006 Main St., Klamath Falls

SPOKES Unlimited is a private, not for profit, community-based Center for Independent Living. They provide:

Information and Referral

Peer Support

Independent Living Skills Training
Individual and Systems Advocacy
Life Transition Assistance

http://www.spokesunlimited.org/

Southern Oregon Regional Brokerage

541-882-4449

520 Klamath Ave., Klamath Falls

Southern Oregon Regional Brokerage is a Support Services Brokerage serving adults with developmental disabilities in
Douglas, Coos, Curry and Klamath Counties. A Support Brokerage (or Brokerage) is an organization that helps an adult
with developmental disabilities develop an individualized plan for community living and access supports to implement
the plan. Support Services for Adults with developmental disabilities are individually designed supports that assist a
person with developmental disabilities to live in their own home or with family or friends and fully participate in
community life, including work.

http:

sorb.us
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Veteran Services

Disabled American Veterans (DAV)

541-884-9125

2809 Avalon St., Klamath Falls

Disabled American Veterans (DAV) is the longest lasting veteran’s advocacy and assistance group in this country. The
DAV invites everyone, veterans and civilians, men and women, young and old, to stand up for those veterans who risked
it all when they stood up for this country and its ideals.

The DAV provides free, professional assistance to veterans and their families in obtaining benefits and services earned
through military service and provided by the Department of Veterans Affairs (VA) and other agencies of government.
https://www.davkf12.org/

Klamath Falls VA Clinic

541-273-6206

2225 N. Eldorado Blvd., Klamath Falls

Hours of Operation: 8:00 am - 4:30 PM, Monday through Friday.

The clinic provides primary medical care with full-time nursing staff and a part time physician. Support is also provided
from White City for some specialty clinics (i.e. mental health, hygiene, nutrition, etc.). The clinic also contracts locally in
the community and surrounding area for stat lab & x-ray, and pharmacy.
https://www.southernoregon.va.gov/locations/KlamathFalls.asp

KLCAS Supportive Services for Veterans and Families (SSVF)

541-887-8287

230 Main St., Klamath Falls

SSVF is a housing-assistance program designed to help Veterans and Veteran Families who are homeless or at risk of
becoming homeless due to a place not meant for habitation or imminently at risk of becoming homeless due to an
eviction notice. If you or a family member served in the Armed Forces, you may be eligible for SSVF services. Services
include outreach, case management, assistance in obtaining VA benefits, and help in accessing and coordinating other
public benefits. You can reach SSVF by phone or email.

http://www.klcas.org/ssvf/

Veterans Crisis Line
800-273-8255, Press 1

Veterans Services

541-883-4274

3328 Vandenberg Rd., Lower Level, Klamath Falls

The Veterans Service Office is a County Department governed by the Klamath County Board of Commissioners. Federal
and State regulations determine the guidelines for veterans' benefits. Staff interprets regulations, helps gather required
documentation, and assists in filing claims for disability, pension, and for survivor and dependents benefits.
https://www.klamathcounty.org/239/Veterans-Service-Office
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Crisis & Legal Services

Crisis Centers & Hotlines

211 INFO

Keeping people and communities’ healthy means more than access to medical care. It means ensuring people have the

basics, like food, housing and economic opportunity.
http://211info.org/
https://www.facebook.com/211info

Annual Credit Report
877-322-8228

Fight identity theft by monitoring and reviewing your credit report. Requests can be made online, by mail or by phone.

Reports requested online are available immediately.
https://www.annualcreditreport.com

Child Abuse and Neglect Reporting Numbers

Report child abuse to a local ODHS office or a local police department, county sheriff, county juvenile department or the

Oregon State Police.

Toll free . e, 855-503-SAFE (7233)
Klamath Falls ODHS.......c.cccceveeueecccinnnne 541-883-5511
Lake County ODHS. ...........ccoovveeecirrennnnnns 541-947-2273
Klamath County Sheriff ........................ 541-883-5130
Klamath Falls Police. .........ccceveuuenniiinnnnns 541-883-5336
Lake County Sheriff......cccccerrveucerrennnnnns 541-947-6027
Lakeview Police ........cccevrrirrvrennnniiniinnnns 541-947-2504

Klamath Basin Behavioral Health — Get Help Now
541-883-1030

KBBH offers 24/7/365 mental health crisis services for children, adolescents, adults, and families. Contact KBBH if you or

someone you know is experiencing a mental health emergency.

https://www.kbbh.org/get-help-now/

Klamath Tribes Healing Winds
Crisis hotline-1-800-524-9787 x 1
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Lake County Crisis Center

24-hour crisis liNe ........cceeveeeisiciiniinernnnssisinnnnn 541-947-2449

B LI 2 =T 800-338-7590
726 North First St. Lakeview

If you are in danger, call 911! Lake County Crisis Center provides:

. A cell phone that will dial 911

o A 24-hour crisis line: 541-947-2449 or 800-338-7590

o Safety Planning

. Temporary Shelter

J Restraining Orders: paperwork for a restraining order, assistance in filling it out, and accompaniment to the
court office to file the order

. Helps obtain legal assistance from Legal Aid Services of Oregon

. Accompaniment to the hospital and throughout an examination

. Accompaniment to court and throughout any proceedings

. Transportation to a safe location

o Peer Support Groups

. Bilingual (Spanish) advocacy

. Confidentiality

Marta's House Crisis Center

24-hour crisis hotline ......ccceeveeireeireecrrerneneennee. 541-884-0390
24-hour rape hotline .....cccoeeerrvecreeicrencrenneneen. 541-883-7273
BUSINESS «.euieerenieereieerereereerereereseesesnsessssenes 541-850-8939

Marta’s House/Klamath Crisis Center is a domestic violence/sexual assault victim services program that has been in
operation in Klamath County for over 30 years. Marta’s House strives to ensure that every person has the basic human
right to live in safety. An important part of achieving this mission is safe housing to women and their children who are
victims of domestic and sexual violence in Klamath County. Marta’s House provides a 24 — hour crisis/help line services,
sexual assault victim services, rape crisis intervention, community education, prevention and intervention as these
activities relate to hate crimes, beatings, harassment, sexual harassment, incest, child abuse, molestation, suicide,
depression and victims of trauma of life-threatening crisis or emergency.

https://martashouse.org/

National Suicide Hotline

800-273-8255

800-799-4889 (TTY)
www.suicide.org/hotlines/oregon-suicide-hotlines.html

New Beginnings Intervention Center

24-hour hotline .......ccovvvrrreeiiiiiiininnnrnnsinninnnnn 541-576-3051

TOI-free oueeeeeec ettt rer e e e e eees 800-850-4838

87127 Christmas Valley Hwy, Lakeview

New Beginnings Intervention Center is a crisis center located in south central Oregon serving survivors of domestic
violence, sexual assault, and elder abuse, providing comprehensive, confidential services since 1998.
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Oregon HIV & STD Hotline

800-777-2437

800-499-6940 (Spanish)

The Oregon HIV & STD Hotline answers all questions about sexually transmitted diseases (STDs), HIV and performs risk
evaluations. Provides anonymous information, support, and referrals to people living in Oregon who are infected or
affected with HIV/STDs. Online live chat with trained online advocates is also available.

www.oregonaidshotline.com

Oregon Poison Center

24-hour call line.........ceeciiiiienciiiiienciinieeeniinnenenn 800-222-1222

The Oregon Poison Center is a 24-hour health care information and treatment resource.
http://www.ohsu.edu/xd/outreach/oregon-poison-center/index.cfm

Veterans Crisis Line
800 273-8255, Press 1
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Legal Assistance

CASA for Children of Klamath County

541-885-6017

731 Main St., Ste. 202, Klamath Falls

The mission of the CASA for Children of Klamath County is to provide trained volunteer advocates for abused and
neglected children who are dependent on the Juvenile Court to ensure their right to a safe and permanent home.
Through this advocacy CASA will seek a timely and appropriate disposition in the best interest of each child. Advocacy
for foster children includes focusing on child safety and child well-being and ensuring judges have the information
necessary to make the best decisions for these children.

https://www.klamathfallscasa.org/

Klamath County Courthouse-Protective Orders

541-883-5503

305 Main St., Klamath Falls

https://www.klamathcounty.org/1003/RESTRAINING-OR- DERS-STALKING-ORDERS-AND-O

Klamath-Lake CARES

541-274-6289

2421 Washburn Wy., Ste. H, Klamath Falls

Dedicated to providing safe, comprehensive, objective medical assessments, and to raising awareness about child abuse
through coordinated, collaborative educational programs.

http://klamathlakecares.org

Lake County Courthouse-Protective Orders

541-947-6051

513 Center St., Lakeview
https://www.courts.oregon.gov/courts/lake/help/Pages/Forms.aspx

Legal Aid Services of Oregon (LASO)

541-273-0533

832 Klamath Ave., Klamath Falls

LASO’s mission is to achieve justice for the low-income communities of Oregon by providing a full range of the highest
quality civil legal services. Serving Klamath and Lake Counties.

https://lasoregon.org/

Oregon Department of Consumer & Business Services

503-378-4100 or 888-877-4894

350 Winter St., NE Salem

The Department of Consumer and Business Services is Oregon’s largest consumer protection and business regulatory
agency. The Department is a resource to Oregonians in areas involving finance and insurance, workplace safety and
health, and building safety.

http://www.oregon.gov/dcbs/Pages/index.aspx
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Oregon Law Help
Oregon Law Help helps low-income persons and seniors with legal information and free civil legal services. Here you can

locate information on a variety of legal issues, as well as information on how to contact programs providing legal
assistance in Oregon. Website can be translated into Spanish, Russian, Vietnamese, and Chinese.
http://oregonlawhelp.org/
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Education
Parenting Support & Education

A Family Gathering Place Relief Nursery

541-883-3471

A Family Gathering Place Relief Nursery, a program of Lutheran Community Services Northwest, offers support for
expecting parents and families with children aged 0-6-years-old, including outreach, home visiting, therapeutic
classrooms, parent education, resource connection and more. A Family Gathering Place will be your partner as you and
your family develop a better understanding of your child’s needs, healthier connections with family and friends, the
ability to find and access new community resources, and a network of parenting support.
www.afamilygatheringplace.com

Community UPLIFT

541-957-4809.....ccccetvuuirennerrnniernniernnnerenerenerenns 1871 NE Stephens St., Roseburg
541-880-4655.....ccccivuiieiinirnirnieenireernernernneens 2685 Foothills Blvd., Klamath
541-880-4062......ccccevuurrunerrnnierrnierenserenerennerenns Lakeview

Community UPLIFT is a coordinated referral system that connects expecting parents and families with children 0 through
the age of 5-years and children with special needs through the age of 21 to early childhood service providers.
Community UPLIFT is a collaborative community effort made up of various agencies, organizations, and individuals who
are dedicated to developing an Early Childhood System in Douglas, Klamath, and Lake Counties through united
partnerships linking families to resources.

https://douglasesd.k12.or.us/community uplift/

Klamath Basin Behavioral Health (KBBH)

541-883-1030

2210 Eldorado Ave., Klamath Falls

Klamath Basin Behavioral Health (KBBH) delivers behavioral health care services under fee for service agreements with a
variety of different private health plan providers, and offers sliding scale fees and reduced fee agreements, if necessary.
Under contract with the Cascade Comprehensive Care/Cascade Health Alliance, KBBH delivers adult, child and family
behavioral health care to adult, children and adolescents in Klamath County who are eligible for the Oregon Health Plan.
https://www.kbbh.org/
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Klamath Lake Community Action Services (KLCAS) Family Support & Connections
541-882-3500
2316 S. 6th St., Klamath Falls
Family Support & Connections support and connect families to Klamath Lake Community Action Services (KLCAS)
services and other resources within the community.
Family Support & Connections offers:
e Family Development: A series of scheduled appointments to set goals for you and your family.
e Parenting Classes
o Life Skills Classes
e Resource and Referral: individual help finding community resources
To be eligible for Family Support & Connections Services, one or more of the following must apply:
e |receive TANF (Temporary Assistance to Needy Families).
e | have at least one child living in my home.
e I’'m co-parenting or have visitation with a child.
e | need a parenting class certificate.

Klamath Family Head Start

Klamath Main Site
541-882-5988
1940 S 6th St., Klamath Falls
Klamath Family Head Start is a birth to five-years of age Child Developmental Program serving Klamath and Lake
Counties. Klamath Family Head Start uses innovative approaches which individualize education and support holistic
development of the children and families served. Families are empowered with the tools and resources they need to
thrive through Klamath Family Head Start’s growing network of strong community partnerships. (See Preschool &
Childcare for site locations)
Klamath Family Head Start provides:

e Early Head Start (birth to 3-years-old)

e Head Start (ages 3 to5-years-old), and

e Preschool Promise (ages 3 to 5-years-old)
https://www.kfheadstart.org/index.php

Parent Life Klamath Basin

541-892-7892

Parent Life is a relational ministry that reaches out to pregnant and parenting teenagers and their children. Parent Life
strives to support, encourage and equip them with the life, relationship and parenting skills they need.

Parent Life weekly team meeting: Thursdays from 3:45-5:00pm at First Presbyterian Church in down-town Klamath Falls.
https://www.basinyfc.org/ministries/parent life/

Oregon Child Development Coalition-OCDC

541-887-3569

4509 S 6th St., Ste. 101, Klamath Falls

Oregon Child Development Coalition (OCDC) is dedicated to improving the lives of children and families by providing
early childhood education, care and advocacy with unique and supportive services to enhance family growth and
community services. (See Preschool & Childcare for site locations)

http://www.ocdc.net/
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Pelican Babies

541-885-4274

1336 Avalon St., Klamath Falls

Pelican Babies is the teen parent program for the city schools. Pelican Babies supports young families throughout their
journey of pregnancy, childbirth and education.
https://www.facebook.com/pg/pelicanbabies.kfalls.k12.or.us/about/?ref=page internal

Pregnancy Hope Center

(541) 883-4357

2421 Washburn Wy, Ste. A, Klamath Falls

Pregnancy Hope Center provides early pregnancy services including pregnancy testing, prenatal vitamins, limited
obstetric ultrasound exams, nursing consultations, infant and maternity resources, educational classes and community
referrals. All services are free of charge.

https://pregnancyhopecenter.com/

Take Root Parenting Connection

541-670-6123

Parenting Support for Douglas, Klamath, and Lake Counties.

The Parenting Hub coordinates parenting education groups and work- shops for parents and caregivers of young
children. Multi-week classes are free of charge and include onsite childcare and complimentary refreshments. Advance
registration for parenting classes and childcare is required. For more information and a list of upcoming events, please
visit the Take Root website.

https://douglasesd.k12.or.us/take-root-parenting-connection/
https://www.facebook.com/douglas.county.Take.Root.Parenting.Hub

UCAN Healthy Families

541-860-8198

3815 S. 6th St., Klamath Falls

UCAN Healthy Families provides voluntary screening and personalized referral services for all families with children birth
to 3 months and home visiting services for those facing multiple challenges. Services are designed to meet the needs of
individual families, by promoting strong, healthy, safe environments through parent education, guidance and support
for parents directly in their homes. Services are free of charge and available before or at the birth of a child and until
child reaches 3 years of age.

https://www.facebook.com/groups/1083099848789418
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Food Education & Nutrition

Food Hero-OSU

Food Hero’s mission is to help low-income Oregonians improve their health by increasing their consumption of fruits and
vegetables. Food Hero is a multi-channel social marketing campaign which aims to meet goals through work at the direct
education level as well as work at the policy, systems and environment levels.

https://www.foodhero.org/

SNAP-Supplemental Nutrition Assistance Program

Klamath Falls .......cceeeiiiiiiinnnnnniniiniinnnnnnenn, 541-883-5511
Christmas Valley .......cccceeiriieniiriieniiinineeiinnenenn. 541-576-2115 x25
LaKEVIEW ...cviiiirernennsiiniinnnnnnnesssisnninnnensssssssnnnne 541-947-3376

SNAP provides nutrition benefits to supplement the food budget of needy families so they can purchase healthy food
and move towards self-sufficiency.
Apply online: https://one.oregon.gov

Women, Infants & Children Nutrition Program-WIC

Klamath County -

(541) 883-4276

3314 Vandenberg Rd., Klamath Falls
Lake County -

541-947-6045
100 N. D St., Ste. 100, Lakeview

WIC is a nutrition education program that helps pregnant women, new mothers, and young children learn how to eat
well and stay healthy. WIC works to improve the health and nutrition of women and children during critical years of a
child’s development.

https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/WIC/ Pages/index.aspx
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Education Service Districts

Douglas Education Service District (ESD)

541-440-4777

1409 NE Diamond Lake Blvd., Roseburg

1871 NE Stephens St., Roseburg (Early Learning Services)

Douglas Education Service District (ESD) plays many roles in serving children. These include speech and language
services, IT and network support, print services, attendance support, secondary transitions, a complex needs classroom,
consulting teachers, media, staff development, data retrieval, programs for hearing and visually impaired students,
substitute placement, mental health therapy, leadership training and much more.

www.douglasesd.k12.or.us/home

Lake County Education Service District (ESD)

541-947-3371

357 North L St., Lakeview

The Lake County Education Service District (ESD) assists students and school districts of Lake County by providing
equitable, high quality, cost-effective and locally responsive educational services. Lake County ESD’s mission is to
respond to the educational needs of Lakeview, Adel, Plush, Paisley and North Lake School Districts. The core services
provided are: special education services, school improvement services, technology support, and administrative support
services. http://lakeesd.schooldesk.net/

Southern Oregon Education Service District (ESD)

541-776-8590

101 N. Grape St., Medford

2685 Foothills Blvd., Klamath Falls

Southern Oregon Education Service District (ESD) serves 13 school districts, over 100 buildings, 3,500 teachers and
52,000 students in Jackson, Josephine and Klamath Counties—a 10,600 square-mile geographic area. As a responsible
partner, SOESD provides services, leadership to optimize educational opportunities for the children, schools, and
communities served. Programs and services consist of special education services, technology and media services, and
school improvement services. https://www.soesd.k12.or.us/

South-Central Early Learning Hub

541-440-4777

1871 NE Stephens St., Roseburg

2685 Foothills Blvd., Klamath Falls

The South-Central Early Learning Hub began in February 2014. Its purpose is to develop an aligned, coordinated, and
effective system of early learning services that equip young children with needed skills for success in school and in life.
Working closely with community-based partnerships, the Hub is creating a collective impact model that focuses on
shared goals, strategies and outcomes. The South-Central Early Learning Hub recognizes the importance of family voice
and choice and how it contributes to partners working together to promote healthy, stable and attached families.
www.scelh.com
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Klamath County School District

541-883-5000

Klamath County Schools

2854 Greensprings Dr., Klamath Falls
Inspiring today's students to meet tomorrow's challenges.

https://www.kcsd.k12.or.us/

District Office

2845 Greensprings Dr., Klamath Falls

541-883-5000

Bonanza

31601 Mission, Bonanza

541-545-6581

Brixner Jr High

4727 Homedale Rd., Klamath Falls

541-883-5025

Chiloquin Elementary

548 2nd Ave., Chiloquin

541-783-2338

Chiloquin Jr/Sr High

300 Elm St., Chiloquin

541-783-2321

Falcon HeightsAcademy

8205 Hwy 39, Klamath Falls

541-883-6699

Ferguson Elementary

2901 Homedale Rd., Klamath Falls

541-883-5036

Gilchrist School

201 Mountain View Dr., Gilchrist

541-433-2295

Great Basin Homeschool Center

8205 Hwy 39, Klamath Falls

541-883-6699

Henley Elementary

8227 Hwy 39, Klamath Falls

541-883-5038

Henley High

8245 Hwy 39, Klamath Falls

541-883-5040

Henley Middle

7925 Hwy 39, Klamath Falls

541-883-5050

Keno Elementary

11110 Keno-Worden Rd., Keno

541-883-5055

Lost River Jr/Sr High

23330 Hwy 50, Merrill

541-798-5666

Malin Elementary

2153 Third St., Malin

541-723-2261

Mazama High

3009 Summers Ln., Klamath Falls

541-883-5024

Merrill Elementary

406 W. 2" Merrill

541-798-5723

Peterson Elementary

4856 Clinton Ave., Klamath Falls

541-883-5058

Shasta Elementary

1951 Madison Ave., Klamath Falls

541-883-5060

Stearns Elementary

3641 Crest Ave., Klamath Falls

541-883-5063

Klamath Falls City Schools
541-883-4700
1336 Avalon St., Klamath Falls

The Klamath Falls City School has a partnership with local businesses and colleges. A collaborative culture is the key to
success. This means all at Klamath Falls City Schools work together for the common goal of student growth. This has
been said many times but it bears repeating: Schools cannot accomplish their mission alone. They need the help and
support of students, parents, and the community to bring about maximum success.

http://www.kfalls.k12.or.us/

Conger Elementary

1700 California Ave., Klamath Falls

541-883-4772

Mills Elementary

520 E. Main St., Klamath Falls

541-883-4754

Pelican Elementary

501 McLean St., Klamath Falls

541-883-4765

Roosevelt Elementary

1125 N. Eldorado Ave., Klamath Falls

541-883-4750

Ponderosa Middle

2554 Main St., Klamath Falls

541-883-4740

Klamath Learning Center

2856 Eberlein Ave., Klamath Falls

541-883-4719

Klamath Union High School

1300 Monclaire St., Klamath Falls

541-883-4710
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McKinney-Vento Act: Homeless Education Program

(541) 882-2053

The McKinney-Vento Act’s Education of Homeless Children and Youth Program, ensures that homeless children and
youth are provided a free, appropriate public education, despite lack of a fixed place of residence or a supervising parent
or guardian. The state public school admission statute assuring the right of homeless and other children and youth in
similar circumstances to enroll in schools is ORS 339.115(7). The local liaison serves as one of the primary contacts
between homeless families and school staff, district personnel, shelter workers, and other service providers.
http://www.kcsd.k12.or.us/SectionIndex.asp?Section|D=109

Klamath Falls City Schools — English Language Learners (ELL) & Migrant Education Program

541-883-4744

1336 Avalon St., Klamath Falls

The purpose of Title Il is to ensure that limited English proficient students develop English proficiency and meet the
same academic content and academic achievement standards that all students are expected to meet. Districts must use
these funds to implement language instruction educational programs that carry out activities that use approaches based
on scientific research. Each district serving ELs is responsible for implementing instructional programs that lead ELs to
meet annual measurable achievement objectives and make adequate yearly progress.
http://www.kfalls.k12.or.us/english learners.htm

Southern Oregon Education Service District (ESD) - Migrant/ELL/Indian Education Program

541-776-8520

2685 Foothills Blvd., Klamath Falls

The Migrant Education / English Language Learners / Indian Education / Sothern Oregon Black / African American
Student Success programs provide services to Jackson, Josephine and Klamath County school districts. The program
helps districts create, implement, and maintain programs that provide equitable learning opportunities for all. With the
goal of developing curricula and teaching strategies that embrace each learner’s unique identity and to help break down
barriers that prevent students from succeeding in school.

https://www.soesd.k12.or.us/migrant-ed-ell/
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Lake County Schools

Adel School District

541-947-5418

357 North L St., Lakeview
http://lakeesd.schooldesk.net/Lake-County-Schools

‘ Adel School | 18286 Twenty Mile Rd., Adel

541-947-5418

Lake County School District
541-947-3347

1341 S 1st St., Lakeview
https://www.lakeview.k12.or.us/

Lakeview High School & 906 S. 3" St., Lakeview 541-947-2287
Daly Middle School

Fremont School 500 S. H St., Lakeview 541-957-2136
A.D. Hay School 500 S. | St., Lakeview 541-947-2136
Union Elementary School 92398 Water Users Ln., Lakeview 541-947-2553

Paisley Public Charter School District
541-943-3111

260 Green St., Paisley
https://www.paisleyschooldistrict.com/

North Lake School District
541-576-2121

57566 Fort Rock Rd., Silver Lake
https://nlake.k12.or.us/

Plush School District

541-947-5418

357 N. L St., Lakeview
http://lakeesd.schooldesk.net/Lake-County-Schools

‘ Plush School ‘ 18254 Morris Ln., Plush

541-947-3933
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Preschool & Child Care

For the most up to date information on child care in the community, call 211 or online at:
https://findchildcareoregon.org/

A Family Gathering Place Relief Nursery

541-883-3471

2545 N. Eldorado Ave., Klamath Falls

A Family Gathering Place, a program of Lutheran Community Services Northwest, offers support for expecting parents
and families with children ages 0-6, including outreach, home visiting, therapeutic classrooms, parent education,
resource connection and more. A Family Gathering Place will be your partner as you and your family develop a better
understanding of your child’s needs, healthier connections with family and friends, the ability to find and access new
community resources, and a network of parenting support.

www.afamilygatheringplace.com

Care Connections & Education

541-492-6609 (Klamath & Lake)

409 Pine St., Ste. 204, Klamath Falls

1871 NE. Stephens St., Roseburg

Care Connections & Education is the regional Child Care Resource and Referral (CCRR) serving Douglas, Klamath & Lake
Counties as a resource to increase and build connections to quality childcare. Care Connections & Education empowers
childcare providers to excel in their profession through educational opportunities on best practices, exploration of
career pathways and connection with families needing care.

https://douglasesd.k12.or.us/care-connections/

ODHS-Employment Related Day Care (ERDC)

Christmas Valley Klamath County

541-576-2115 x 25 541-883-5511

87127 Christmas Valley Rd., Christmas Valley 355 Timbermill Dr., Klamath Falls
Lakeview

541-947-3376
108 E St. N., Lakeview

The Employment Related Day Care (ERDC) helps eligible low-income families pay for child care while they are working.
ERDC is a subsidy program, meaning eligible families still pay part of the child care cost. ERDC also works with providers
and other child care partners across the state to help families find and keep good child care, improve the availability of
quality child care in Oregon, and to develop resources for parents and child care providers.
https://www.oregon.gov/DHS/assistance/child-care/pages/index.aspx
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Klamath Family Head Start
Klamath Family Head Start is a birth to five-years Child Developmental Program serving Klamath and Lake Counties.
Klamath Family Head Start uses use innovative approaches which individualize education and support holistic
development of the children and families served. Families are empowered with the tools and resources they need to
thrive through Klamath Family Head Start’s growing network of strong community Partnerships.
Klamath Family Head Start provides:

e Early Head Start (birth to 3-years-old)

e Head Start (ages 3 to 5-years-old)

e Preschool Promise (ages 3 to 5 years-old)
https://www.kfheadstart.org/index.php

Klamath Main Site Town and Country Site

541-882-5988 541-887-8244

1940 S 6th St., Klamath Falls 3810 S 6th St., Ste. #260, Klamath Falls
Bonanza Site Lakeview Site

541-545-3218 541-947-5335

31748 Mission St., Bonanza 627 S. F St., Lakeview

Merrill Site

541-798-1043
365 West Front St., Merrill

Neighborlmpact Early Head Start and Head Start

541-323-6527

2303 SW First St., Redmond, OR

Head Start and Early Head Start integrate high-quality early education with other critical services such as health services
(medical visits; hearing, vision and dental checks); meals and nutrition; and family advocacy. Serving Klamath County
with three Head Start sites in La Pine and one Early Head Start site in La Pine.
https://www.neighborimpact.org/get-help/head-start/

Neighborimpact Head Start provides:

. Quality pre-kindergarten education

o Health and dental care

. Family support

o Serves children ages 3-5-years-old
Neighborlmpact Early Head Start provides:

. Family Support

. Weekly home visitations

o Educational & health assessments

. Monthly socializations / playgroups

. Serves pregnant women to children aged 3
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Oregon Child Development Coalition-OCDC

541-887-3569

4509 S 6th St., Ste. 101, Klamath Falls

Oregon Child Development Coalition (OCDC) is dedicated to improving the lives of children and families by providing
early childhood education, care and advocacy with unique and supportive services to enhance family growth and
community services.

http://www.ocdc.net/

Klamath Falls Malin

541-884-8812 541-723-3067

5642 S 6th St., Klamath Falls 2199 % Third St., Malin

Programs: Migrant and Seasonal Head Start, Programs: Migrant and Seasonal Head Start

Oregon Pre-K

Chiloquin

541-539-5149

318 S. Chiloquin Blvd., Chiloquin
Programs: Oregon Pre-K

Pelican Babies

541-885-4274

1336 Avalon St., Klamath Falls

Pelican Babies is the teen parent program for the city schools. Pelican Babies support young families throughout their
journey of pregnancy, childbirth and education.
https://www.facebook.com/pg/pelicanbabies.kfalls.k12.or.us/about/?ref=page internal

Preschool Promise

Preschool Promise is a publicly funded, high-quality preschool program. Preschool Promise leverages high-quality, local
and culturally relevant early childcare and education programs and makes them available to children living at 200% of
the poverty level. Preschool Promise provides opportunities for families to access and choose the preschool setting
which best meets their needs.

Klamath County Preschool Promise Providers:
For enrollment information or to apply for Preschool Promise, visit www.southcentralhubenrollment.com, or contact
South-Central Early Learning Hub at (541) 957-4809.

Gilchrist Elementary Nic Nacs Quality Childcare
541-433-2295 458-232-2168

Klamath Early Childhood Development Center YMCA of Klamath Falls
541-883-4748 541-205-0975

The Klamath Tribes Early Childhood

Development Center (Contact Klamath Tribes Directly)
541-783-0804

Lake County Preschool Promise Providers:

To apply for Lake County Preschool Promise, contact Klamath Family Head Start:
Klamath Family Head Start — Lakeview Site
541-947-5335
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Adult & Community Education

Klamath Center for Education & Training (K-CET)

541-880-2366

Klamath Community College (KCC) offers several options for those seeking to complete a GED, ABE or ESL educational
goals. KCC’s Klamath Center for Education and Training (K-CET) is an excellent place to begin your journey toward a
successful future. In today’s uncertain economy, education is crucial in pursuing a career and entering the workforce.
Taking the first step can be challenging but rest assured, K-CET staff are here to offer support every step of the way.
https://www.klamathcc.edu/Community/Klamath-Center-for-Education-and-Training

Youth GED/Credit Recovery Classes
Klamath County School District students, contact:

Falcon Heights Academy ......ccccoeveeucirrennnccnneen. 541-883-6699
Klamath Falls City Schools students, contact
Klamath Learning Center.......cccccceeeveecrrenncrennenes 541-883-4719

https://www.klamathcc.edu/Community/Klamath-Center-for-Education-and-Training

Klamath Community College

541-882-3521

7390 South 6th St., Klamath Falls

Klamath Community College (KCC) provides accessible, quality education and services in response to the diverse needs
of the student, business, and community. The college supports student success in workforce training, academic transfer,
foundational skills development, and community education. KCC serves the entire Education Service District (ESD) region
with online education and training opportunities and provides in person and hyflex opportunities on the Main Campus in
Klamath Falls.

KCC also serves many High Schools across the ESD region with Dual Credit and College Now opportunities, and is
developing a visiting Construction/Carpentry pre-apprenticeship program for area High Schools. KCC is also partnering
with North Lake High School to offer a Welding Pathway Certificate through Dual Credit in Fall of 2022.
https://www.klamathcc.edu/en-US/Home

Oregon Institute of Technology

541-885-1000

3201 Campus Dr., Klamath Falls

The Oregon Institute of Technology (Oregon Tech) is an institution founded on the principles of excellence through
hands-on knowledge. We believe in giving students a rigorous, practical education while applying cutting-edge concepts
for real-world solutions.

https://www.oit.edu/

Oregon State University (OSU) - Klamath Basin Research and Extension Center

541-883-7131

6923 Washburn Wy., Klamath Falls

A trusted resource for research and education working cooperatively with the communities of Klamath County resulting
in healthy people, economies and environments.

https://extension.oregonstate.edu/county/kbrec/what-we-do
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SNAP Training & Education Program (STEP)

541-880-2343

7390 S. 6th St., Klamath Falls

Work Skills Trade Center (BLDG 8) Rm. 838, Klamath Community College

STEP services are available for SNAP recipients of all ages who are seeking a job or career education that will allow them
to seek, or return to, work in less than one year.

https://www.klamathcc.edu/

TANF Jobs

541-880-2343

7390 S. 6th St., Klamath Falls

Work Skills Trade Center (BLDG 8) Rm. 838, Klamath Community College

Serving: TANF recipients of all ages who are seeking a job or career education that will allow them to seek, or return to,
work in less than one year.

https://www.klamathcc.edu/Community/Community

Treasure Valley Community College

(541) 881-8822

650 College Blvd., Ontario

TVCC is committed to creating and maintaining a positive learning and working environment. While it is understood that
disagreement will, and should, occur in a collegiate setting, open communication, intellectual integrity, mutual respect
for differing viewpoints, freedom from unnecessary disruption and a climate of civility are important values that we
embrace.

https://www.tvcc.cc//
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Youth Mentoring & Recreation

Citizens for Safe Schools

541-882-3198

731 & 729 Main St., Klamath Falls

Citizens for Safe Schools is a youth serving nonprofit whose programs focus on youth mentoring and relationship
building. It is their mission to create a safe and drug free community where all children, especially those at risk for
delinquency, academic failure or victimization have opportunities to build resiliency and character and all adults feel
empowered to help them. Current CFSS programs operating in Klamath County, Oregon at their Citizens Institute for
Character downtown include:

o Kids in the Middle Mentoring Program
J PRIDE Circle

. Youth Reengagement Program

o Peer Mentoring Circles

. Youth Led-Action

https://www.citizensforsafeschools.org/

Friends of the Children

541-273-2022

3837 Altamont Dr., Klamath Falls

Children born into poverty are at risk for dropping out of school, substance abuse, incarceration, and teen parenting.
Friends of the Children provides a salaried, professional mentor, called a Friend, for their entire childhood, from
kindergarten through graduation, equating to twelve and a half years.

https://friendsklamath.org/

Klamath Falls YMCA

541-884-4149

1221 S. Alameda_Ave., Klamath Falls

The YMCA is a center that helps individuals and families to meet their healthy lifestyle goals. The YMCA focuses on:
Youth Development, Healthy Living, and Social Responsibility.

http://www.kfallsymca.org/for-youth-development
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Employment Services

Elwood Staffing

541-884-1410

3815 S. 6th St., Ste. 150 Klamath Falls

Better opportunities. Better balance. Better match. Whatever better means to you, Elwood Staffing are the people who
make it possible. Elwood Staffing seeks out the best and brightest candidates in the industry, work with the finest
companies in their fields, and place the best talent in the marketplace.

https://www.elwoodstaffing.com/

Express Employment Professionals

541-273-5000

103 N. 11th St., Klamath Falls

Express Employment Professionals is one of the top staffing companies in the U.S. and Canada. Every day, Express
Employment Professionals help people find jobs and provide workforce solutions to businesses.
https://www.expresspros.com/KlamathFallsOR/Default.aspx

JOBS Program at Klamath Community College (KCC)

541-880-2381 / 541-880-2387

7390 S. 6th St., Klamath Falls

The Job Opportunity & Basic Skills (JOBS) program is designed to support Temporary Assistance for Needy Families
(TANF) recipients in returning to the workforce, achieving a GED or high school equivalency, or other services. This
program is focused on enabling participants to make the transition from public assistance to self-sufficiency. Students
are referred by the Oregon Department of Human Services (ODHS) to work on JOBS activities, including: Job-Search;
GED; Vocational Training to work in a new field or job; Work Experience positions to increase skills; Life Skills to improve
their personal skills and life management.

www.klamathcc.edu

Klamath Tribes Education & Employment

541-783-2219

501 Chiloquin Blvd., Chiloquin

This is an assistance program that serves as a resource to assist people who have a job skill(s), that are unemployed or
underemployed to obtain or retain permanent employment. The program provides support services, both paid and non-
paid, to eligible Tribal members, to which include vocational counseling and employment services.
https://klamathtribes.org/education-department/

Klamath Works

541-887-8495

1930 S. 6th St., Klamath Falls

The mission of Klamath Works is to help those in need return to self-sufficiency by preparing them for work.
http://www.klamathworks.com/
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WorkSource Klamath/Employment Department
541-883-5630
801 Oak Ave., Klamath Falls
Whether you’ve been laid off, want a career change, or are looking for your first job, WorkSource has the resources to
help you take that next step. From entry level to executive leadership, WorkSource is there to help you get the job you
want.
At WorkSource, you can:
e Register in iMatchSkills, Oregon’s largest job database
o Apply for jobs, sign up for trainings, develop a career plan and WorkSource Portfolio, and message WorkSource
staff in My WorkSource
e Get a one-on-one career coach
e Match your interests and abilities to jobs you’d be good at and enjoy doing
e Learn about free training to help you advance in your career or learn a new industry
e Explore paid internships, apprenticeships, on-the-job training, GED programs, and college classes
e Take part in workshops on resumes, interviewing, networking, soft skills, applying for state jobs, and more
e Use computers, internet, phones, fax, copiers, and printers in our Resource Rooms
e Get help with housing, transportation, childcare, food, internet access, tuition, textbooks, school fees,
identification, work clothes and tools, and more.

Unemployment Benefits Call Center

877-728-7970

Provides job placement, some vocational and job counseling. Supportive service to veterans. Access to computer for
unemployment benefits registration.

https://www.facebook.com/WorkSource.Klamath/
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Other Services

Klamath County Chamber of Commerce

205 Riverside Dr., Klamath Falls

(541) 884-5193

The Klamath County Chamber of Commerce fosters a greater sense of business community, identifies emerging leaders,
and advocates on behalf of small businesses. Committed to advancing the area’s livability and economic vitality,
Chamber activities focus on: Promoting Klamath County, Supporting Business, and Encouraging Growth and
Development.

https://klamath.org/do/

KLCAS Representative Payee Services

541-882-3500

535 Market St., Klamath Falls

KLCAS Representative Payees work with clients to develop and maintain a budget that includes a savings plan for future
needs. KLCAS collects a monthly service fee which is determined by the Social Security Administration. Clients benefit
from the program by having a liaison to negotiate bills on their behalf helping stabilize and improve their financial
situations. KLCAS assists clients with health insurance filing and reporting, public entitlement applications, and housing
placement. KLCAS also provides referrals to different community resources as appropriate for each client.
http://www.klcas.org/rep-payee/

Lake County Chamber of Commerce

(541) 947-6040

126 North E St., Lakeview

Email: assistantlakecountychamberl@gmail.com

Lake County Chamber of Commerce’s mission is to collectively coordinate promotion of economic stability, support the
interest of local business, enhance local growth, and maintain the quality of life in Lake County, Oregon.
https://www.allaboutlakecounty.com

The Foster Grandparent Program, Klamath County

Contact: Lisa Bertash, Volunteer Coordinator

Lbertash@retirement.org

541-539-1208, or 541-857-7786 / Central Office

This program connects older adult volunteers with school-age children and youth in schools, preschools, childcare, and
various nonprofit settings including homeless and runaway shelters in Klamath County. Foster Grandparents serve as
tutors and mentors, making positive, lifelong impacts in the lives of children. Volunteers may receive a modest, hourly,
non-taxable stipend allowance, mileage reimbursement, insurance, along with many other benefits including added,
meaningful purpose and quality of life.

Vital Records

800-896-4988

The Center for Health Statistics is Oregon’s Vital Records Office. Oregon law requires all vital events that occur in
Oregon, such as births, marriages, divorces, and deaths to be recorded, registered, and filed with our office. The office is
also responsible for certifying, amending, and issuing these vital event records.

https://www.vitalchek.com/

Page | 48


https://klamath.org/do/
http://www.klcas.org/rep-payee/
mailto:assistantlakecountychamber1@gmail.com
https://www.allaboutlakecounty.com/
https://www.vitalchek.com/

Please send questions or updates to:
EHubInfo@douglasesd.kl2.or.us
or call (541) 880-4655 for more information.



